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Navigation in the Physical World

(ike, interactions without a screen)
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Receipt prints location
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Union Station
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® PAY HERE

CREDIT & ATM

Name and address
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Union Station
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THIS MACHINE DISPENSES

$1 COINS AS CHANGE.
$1.85, $10, AND $20 BILLS ONLY
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#+ EASE PRESS LOST TICKET BUTTON
INSERT TICKET INTO SLOT BELOW
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@ Computer programming - See more

g Jon % Fox | UX | 3x Vaxxed @JonFoxUX - 22h

When you try to make all of your users happy at the same time. #UX
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This cart will not go down the escalator

This cart will only go down the elevator

To Prevent Items From
Falling Out
Please Lift Seat When
Not Being Used by Baby

_)
N

'@' @cabel

Watching these signs slowly
evolve at my grocery store —
some employee is learning Ul
design in real time

7:44 AM - Oct 25, 2021 - Twitter for iPhone
6,788 Retweets 300 Quote Tweets

58.4K Likes

O 0 Q

@ Tweet your reply

Cabel @ @c... - Oct 25, 2021
Replying to @cabel

(In case anyone asks: it's a special
cart escalator. Not, like, people
were trying to shove their carts
down regular stair escalators. &
ALSO, the first one | had to read
five or six times — my eyes thought
it said “escalator” at the end both
times. Interesting!)

Q 36 11 23 O 31k T

Cabel @ @c... - Oct 25,2021  «--

' ' (Why the signs at all, you wonder?
The special carts compatible with
the shopping cart conveyor/

‘escalator’ have mostly all been
removed/stolen from this store —
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€ Back
Flight Tracker ® 45 3m Until Arrival

Food & Drinks
WE LOOK FORWARD TO SERVING You

———————————————

Step 1

Connect to the DeltaWifi
network

Step 2

Scan this QR code using
your mobile device 10
access your in-flight
menu

4 p ) 8 5 9

Entertainment My Flight

Home
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RESTAURANT GUY SAVOY
QUA SPA & COLOR SALON
WEDDING CHAPELS




ca BOUTIQUE AIR

BOOK A SEAT FLIGHT STATUS

Effective July 1, 2022 our BOSTON gate
will be changing to B2 for ALL departures
and arrivals. Our ticket counter has also
relocated and is directly next to Air Canada
in Terminal B.

Search flights

Please select an origin and destination.

Albuquerque, NM (ABQ)
Baltimore, MD (BWI)

Boston, MA (BOS)

Carlsbad, NM (CNM)

Dallas, TX (DFW)

Massena, NY (MSS)




Send Message

@ Questions?

Cancel

Subscribe to push notifications

| want to subscribe! | want to subscribe!




You must enter 2 digits for from month (mm).




You must enter 2 digits for from day (dd).




The date range you entered is invalid. Please enter a
valid date range.




NoReply@cityofsalem.net <NoReply@CityOfSalem.net>
Action Required: Register for the New City of Salem Customer Portal!

To: Peter Hoelter

W &K <A

Action Required: Register for the New City of
Salem Customer Portal!

We are excited to introduce our NEW Customer Portal, designed to make managing your City of
Salem Utility Account easier than ever and includes new features giving you more options for
payment methods and billing notifications.

NOTE: If you were signed up for Automatic Bill Payment you must enroll in AutoPay in the new
system to continue automatic payments.

What You Need To Do:
1. Click the link at the bottom of this email under the Spanish translation to access the portal.

2. Sign up as a registered user.
3. Subscribe to features including AutoPay, paperless billing, and bill-related alerts.

6099, Monday through Friday, 8 a.m. to 5 p.m.

Nos complace presentar nuestro NUEVO portal para clientes, disefiado para que la administracién
de su cuenta de servicios publicos de la ciudad de Salem sea mas facil que nunca e incluye nuevas
funciones que le brindan mas opciones de métodos de pago y notificaciones de facturacion.

NOTA: Si Si estaba inscribido para el pago automatico de facturas, debe inscribirse en Pago
automatico en el nuevo sistema para continuar con los pagos automaticos.

Lo que debe hacer:

1. Haga clic en el enlace que se encuentra en la parte inferior de este correo electrénico para
acceder al portal.

2. Registrese como usuario registrado.

3. Suscribase a funciones que incluyen Pago automatico, facturacion electrénica y alertas
relacionadas con las facturas.

¢ Necesita ayuda? Comuniquese con el equipo de atencién al cliente de servicios publicos en

Please use the following link to complete your registration.

® City of Salem Utility Customer Care Center, 2025




Action Required: Register for the New City of
Salem Customer Portal!

We are excited to introduce our NEW Customer Portal, designed to make managing your City of
Salem Utility Account easier than ever and includes new features giving you more options for
payment methods and billing notifications.

NOTE: If you were signed up for Automatic Bill Payment you must enroll in AutoPay in the new
system to continue automatic payments.

What You Need To Do:

1. Click the link at the bottom of this email under the Spanish translation to access the portal.
2. Sign up as a registered user.
3. Subscribe to features including AutoPay, paperless billing, and bill-related alerts.

Need help? Contact the Utility Customer Care Team at Utilitybilling@cityofsalem.net, or call 503-588-
6099, Monday through Friday, 8 a.m. to 5 p.m.

Nos complace presentar nuestro NUEVO portal para clientes, disefiado para que la administracion
de su cuenta de servicios publicos de la ciudad de Salem sea mas facil que nunca e incluye nuevas
funciones que le brindan mas opciones de métodos de pago y notificaciones de facturacion.

NOTA: Si Si estaba inscribido para el pago automatico de facturas, debe inscribirse en Pago
automatico en el nuevo sistema para continuar con los pagos automaticos.

Lo que debe hacer:

1. Haga clic en el enlace que se encuentra en la parte inferior de este correo electrénico para
acceder al portal.

2. Registrese como usuario registrado.

3. Suscribase a funciones que incluyen Pago automatico, facturacion electronica y alertas
relacionadas con las facturas.

¢ Necesita ayuda? Comuniquese con el equipo de atencion al cliente de servicios publicos en
Utilitybilling@cityofsalem.net o llame al 503-588-6099, de lunes a viernes,de8a. m. a5 p. m.

Please use the following link to complete your registration.




Lo que debe hacer:

1. Haga clic en el enlace que se encuentra en la parte inferior de este correo e
acceder al portal.

2. Registrese como usuario registrado.

3. Suscribase a funciones que incluyen Pago automatico, facturacion electroni
relacionadas con las facturas.

¢ Necesita ayuda? Comuniquese con el equipo de atencion al cliente de servic
Jtilitybilling@cityofsalem.net o llame al 503-588-6099, de lunes a viernes, de ¢

Please use the following link to complete your registration.

® City of Salem Utility Customer Care Center, 2025



Student or Advisee ID

Last Name
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world.hey.com/jason/when-design-drives-behavior-49baf157

JASON FRIED

October 7, 2025

When design drives behavior

In some cases, design is what something looks like.
In other cases, design is how something works.

But the most interesting designs to me are when design changes your behavior. Even the
smallest details can change how someone interacts with something.

Take the power reserve indicator on the A. Lange & Sohne Lange 1 watch. The power reserve
indicator indicates how much "power" (wind) is left. It's pictured below on the right side

of the dial. It starts with AUF ("up") and ends with AB ("down"). A fully wound Lange 1
(indicator up at AUF) will give you about 72 hours before the watch fully runs out of power,
stops, and must be wound again. It moves down as the watch runs until you're out of power.
Wind it again to fill it back up.
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- 38 . Kerem@
Gl @kerem

Designers watching people use their interfaces
Hdesigntwitter

0:59 219.7K views

10:02 AM - Jan 22, 2021 - Twitter for iPhone

https://twitter.com/kerem/status/1352678020662714368



https://twitter.com/kerem/status/1352678020662714368










@ interactionmagic.com/UX-LEGO-Interfaces/

SERRERR

The UX of LEGO Interface Panels

AUGUST 2020

Piloting an ocean exploration ship or Martian research shuttle is serious business. Let's hope the
control panel is up to scratch. Two studs wide and angled at 45°, the ubiquitous "2x2 decorated slope'
is a LEGO minifigure's interface to the world.

These iconic, low-resolution designs are the perfect tool to learn the basics of physical interface

design. Armed with 52 different bricks, let's see what they can teach us about the design, layout and
organisation of complex interfaces.

Welcome to the world of LEGO UX design.
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Differentiating inputs

What could cause 400 WWII pilots to raise the landing gear on their B-17 bomber just before
touchdown? Catastrophic pilot error, or something more fundamental?

It was the psychologist Alphonse Chapanis who first suggested that the high rate of crash landings
might be the fault of poor interface design. The adjacent landing gear and flap control knobs were
identically shaped. The pilots never stood a chance.

| |
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Flap Control Knob Landing Gear Control Knob
!
“f“' ] | Y
| : Y
\ ’
[ \|
== R l
* Mixture Control Knob Supercharger Control Knob
e | '
-4 | ©F
- d 7 o
/";\ U
Power or Thrust Knob Propeller Control Knob

B-17 belly landing, and the shape coding that helped to eradicate the problem. Source: Wikipedia




Flap Control Knob
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Mixture Control Knob
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Powcc: or Thrust Knob

o|ped to eradicate the problem. Source: Wikipedia

Landing Gear Control Knob

B

Supercharger Control Knob

=

Propeller Control Knob







Park Out Assist

Left Side

Remove hands
Shift to forward




Differentiation like this is a still a very real problem today. In 2015, Ford recalled 13,500 Lincoln SUVs
because drivers speeding down the motorway were mistakenly shutting off the engine when they
tried to activate sport mode. See if you can spot why:

Park Out Assist

Left Side
Remove hands

- :;,/ "4/”'," / . ," "./'.-V. 47 - .f
f ey Lol L "",4y"’ 1. Yy
o R TES ORI OR e

Shift to forward

Ford Lincoln MKC before the Engine start/stop button was moved. Source: CNN
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Walkways at Ohio State university
were paved based on the students
desire paths

4

Q17ak Qe Yy Y 495 A

architecturehub__ At The Oval—the historic heart of The
Ohio State University’'s main campus in Columbus—the
web of crisscrossing sidewalks is a classic example of
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architecturehub_ At The Oval—the historic heart of The
Ohio State University’s main campus in Columbus—the
web of crisscrossing sidewalks is a classic example of
“desire paths.” As students repeatedly cut the most direct
routes across the lawn between surrounding buildings,
those informal tracks were eventually formalized into
permanent paved walkways, letting everyday foot traffic
shape the final design.

2 days ago
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architecturehub_ At The Oval—the historic heart of The
Ohio State University’s main campus in Columbus—the
ossing sidewalks Is a classic example of
mAs students repeatedly cut the most direct
routes across the lawn between surrounding buildings,
those informal tracks were eventually formalized into

permanent paved walkways, letting everyday foot traffic
shape the final design.
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Navigation In the
Virtual World



V@"& RAPID REWARDS DOUBLE CREDIT

CLICK HERE FOR DETAILS

WERS KELLENER
Presidast & CEO

— .
1999 Southwest Alrlines Co.



NSNS Southwest Airlines | Book Flights, Airline Tickets, Airfare

M @ @ @ @ 4+ | @ www.southwest.com

southwestgiftcard® E Sign Up 'n Save | Help | Espanol Travel Tools

Special Offers Air Hotel Car Vacations Flying Southwest Rapid Rewards®
reat Travel Deals What to Know Before You Go £arn Rew

ards Flights Faster

INTERNATIONAL TRAVEL )

o TRAVEL ADVISORY: Winter Weather & CheckIn

h li
XAir  Hotel  Car | Vacations SHOWING OUR G Change Flight
& Check Flight Status

' Recent Searches

(U AccountlLogIn Enrol

— e

(*) Round Trip ..- H,\'P\ \.’_O-U

Where We Fly

-

Need help logging in?

Remember Me

es
Log In

Book By Thursday

¥ Manage Travel

1 Adult Age 2+ ' 0 Senior Age 65+

¥ Rapid Rewards

) ‘ . Optional Travel Charges
Advanced Search - LUV® Is In The Air! Give A
Search By Calendar -
southwestgiftcard®
S:‘C'-WB M" -
e By T Don‘t get them something. Get them Get EarlyBird Check-In

somewhere. No fees & no expiration. E-mail Automatic check-in, _

. . petter seat selection, o
ST and earlier access 1o :12_.
overhead bins, all for
$12.50 one-way
Learn More
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Log in to view points balance & Login Create account  Espaiiol &

®
SOUthweStQ FLIGHT | HOTEL | CAR | VACATIONS | CRUISES ~ SPECIALOFFERS ~ RAPIDREWARDS® M Q

Flights

Earn 50,000 points. Learn more

Vacations Hotels Cars Cruises

*Required fields

Trip type
Round-trip

Depart*

PDX

Portland, OR - PDX

Depart date*

02/10

Tue, Feb 10, 2026

Promo code

Now accepting reservations through September 30, 2026. @

Recent searches

Select search

. MARCH TRAVEL INCLUDED
Arrive* @

® Our love language is sale fares to get
away.

Return date* Passengers*

02 /13 1 One-way as low as*

Fri, Feb 13, 2026 $49

Show fares in @

@ $ O Points (O $+Points From Portland, OR

*Restrictions, exclusions, and blackout dates apply. 21-day advance purchase required. Seats/days/mkts
Imtd. Cont. U.S. and interisland HI travel only. Book 2/8-2/12. Add’l fees may apply..

Search with low fare calendar
. Book now

Search flights

Updated checked baggage policies

Baggage and optional fees

© Checkin | ® Flightstatus | @& Manage trip
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IDEAS SELLERS FAVORITES E-CARDS

Hello. Already a customer? Sign in to get recommendations,
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Delivering to Salem 97305 - - Hello, sign in Returns
amazon © Update location AU Search Amazon Q = EN+ Account & Lists + & Orders -\.—./Cart

— All Amazon Haul Medical Care + Amazon Basics Best Sellers Books Prime ~ Registry Gift Cards + Smart Home New Releases Groceries + Today's Deals Customer Service

Your purchase keeps
girls in sports

See terms and conditions Dove g
T e S ioctertd Sponsored @ )

Discover luxury brands Up to 15% off luxury gifts Sign in for the best
R | / experience

Sign in securely

Moon Boot Perfect Moment Louis Vuitton 20% off ;:zllted time 38% off :::;ted time

Altuzarra Dr. Barbara Sturm Cartier Chanel 20% off (L’imlited time Ry I(;imlited time
ea ea
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Best Sellers in Computers & Accessories
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amazon © B(;Z:rti:gléociﬂzﬁ L Al v Search Amazon

— All Amazon Haul Medical Care + Amazon Basics Best Sellers Books Prime v Registry Gift Cards + Smart

Your Lists

Create a List

Find a List or Registry

Hello, sign in Returns
Account & Lists |+ & Orders

New customer? Start here.

Your Account

Account

Orders

Keep Shopping For
Recommendations
Browsing History

Your Shopping preferences
Amazon Credit Cards
Watchlist

Video Purchases & Rentals
Kindle Unlimited

Content & Devices
Subscribe & Save Items
Memberships & Subscriptions
Prime Membership

Music Library

Start a Selling Account

Create Your Free Business
Account

Customer Service

-\—/Cart
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L4 > | |O) | 6] 2| + | & www.apple.com

iPhone iTunes Support

Happy Birthday, Mac.

Watch the “1.24.14" film
and see the story behind it

Open “http://www.apple.com/30-years/1-24-14-fIm/#video-1242014-5Im" in a new tab
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" Store Mac iPad iPhone Watch Vision AirPods TV & Home Entertainment Accessories Support Q [j

IPhone

Say hello to the latest generation of iPhone.

(o)

& WATCH SERIES 11

The ultimate way to watch your health.

Learn more Buy







